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Installation Access Procedures 

Q. What is the vetting process for access?   

A. All personnel must go through a series of  

 background checks with a positive outcome prior to 

access approval. 

 

Q: How long is a pass valid for? 

A:  A pass is valid for 24 hours from the time of issuance. 

 

Q:  What documents will I need to show? 

A:  A valid photo ID such as a drivers license, passport, or 

state ID is required for proofing. 

 

Q:  Who is required to show a valid photo ID? 

A:  Any person over the age of 18 years is required to show a 

valid photo ID. 

 

Q:  Where on the installation can I go once I have 

access? 

A:  Once access is approved, persons may visit the museums 

or eat at any of the food facilities.  Visitors are not 

allowed to shop or enter controlled areas. 

 

Q:  What about my vehicle? 

A: All vehicles must have a valid state registration, 

inspection (if applicable), and insurance. 

 

Q:  Are laws different on military installations? 

A:  All installations follow local, state and federal laws as 

applicable.  All personnel must adhere to these laws. 

 

Q:  Can I visit military relatives on the installation? 

A: Yes, however the military member or Family member 

must assume sponsor responsibilities and request visitor 

access through the use of an entry authority list (EAL) 

request (see Sponsored Visitors pamphlet). 

Frequently Asked Questions Visitor Control Centers 

Walters Street (FSH Main Entrance) 

February 2013 

 

SAMMC/I35 (BAMC Main Entrance) 

August 2013 

 

Scott Road (Harry Wurzbach-East) 

March 2013 

As Visitor Control Centers become operational, visitors 

must stop by one of the centers prior to entry to be vetted 

and issued passes for daily use. 
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Debarment. An Installation Commander may deny an 

individual access for involvement in the commission of a 

criminal offense, when access is inconsistent with the 

interests of national security, when personal conduct 

reflects negatively on the image of the US overseas, or 

when access adversely affects the health, safety, or 

morale of personnel on that installation.  

 

Escorted Individuals. Personnel who require access, 

without determination of fitness, who must be 

accompanied by a sponsor with authorization to escort 

the individual. The escort requirement is mandated for the 

duration of the individual’s visitation period.  Non-DOD 

Foreign visitors must be vetted and issued an access 

credential prior to entry. 

 

Fitness. Level of character and conduct determined 

necessary for the basis of access control decisions. 

 

Identity proofing. The process of providing sufficient 

information (e.g., identity history, credentials, documents) 

when attempting to establish an identity.  

 

Sponsor.  The person affiliated to a DoD or other Federal 

agency who takes responsibility for verifying and 

authorizing the applicant’s need for  

an identification card. 

 

Sponsorship. Allows approved individuals affiliated with 

the DoD to take responsibility for verifying and authorizing 

an applicant’s need for a locally produced identification 

credential to facilitate unescorted access to an 

installation. 

  

Unescorted Individuals. Personnel who have been 

identity proofed and favorably vetted are eligible for 

unescorted access within the installation; but are, 

however, still subject to any controlled or restricted area 

limitations, as appropriate. 

 

Vetting. An evaluation of an applicant’s or a card holder’s 

character and conduct for approval, acceptance or denial 

for the issuance of an access control credential for 

physical access.  

The Department of Defense requires all installations to 

appropriately proof and vet all visitors prior to granting 

access. 

 

Non-DOD affiliated visitors must present a valid photo ID at 

the entry control point to be vetted prior to entry. 

 

As Visitor Control Centers become operational, visitors 

must stop by one of the centers prior to entry to be vetted 

and issued passes for daily use. 

 

Visitors may only enter through the Walters or Harry 

Wurzbach-East Gates for entrance to Fort Sam Houston.   

 

The SAMMC/35 Gate will be used for access to the San 

Antonio Military Medical Center. 

 

Personnel in possession of a valid access credential (CAC, 

Retiree, DBIDS card), have already been vetted and may 

enter through any entry control point to Fort Sam Houston. 

Daily Visitors Access Control Definitions 

Acceptable Proofing Documents 

• United States Passport 

• Permanent Resident Card/Alien Registration 

  Receipt Card (Form I-551)  

• Foreign Passport with a temporary (I-551) stamp or  

  temporary (I-551) printed notation on a machine  

  readable immigrant visa 

• An employment authorization document that 

  contains a photograph (Form I-766) 

• Current/Valid Driver’s License. 

• Identification card issued by Federal, State or local 

  Government Agencies 

• U.S. Coast Guard Merchant Mariner Legacy Cards  

• U.S. Coast Guard New Merchant Mariner 

  Credential  

• Approved Department of Defense (DoD) Privilege 

  Card Holders  

• Veterans Identification Card (VIC) 

Daily pass and short term pass (< 60 days) 

Long term pass (DBIDS Badge) 


